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Hits 


Search Text 


1 


L3 


56 


monitor$3 with status and agent and 
center and (isp (web internet) adj 
server) and acd 


2 


L4 


53 


3 and current$2 


3 


L5 


43 


3 and current$2 and (web html) adj 2 (page 
form) 


4 


L6 


13 


5 and agent near3 (status infromation 
data) 


5 


L7 


0 


6 and (automatic$4 dynamic$4) with 
(updat$3 modif$4 chang$3 edit $3) with 
(schedul$3 period$6) 


6 


L8 


2 


6 and (automatic$4 dynamic$4) with 
(updat$3 modif$4 chang$3 edit $3) same 

(schedul$3 period$6) 


7 


L9 


12 


6 and waiting 


8 


L10 


13 


6 and (during current $2) 





L # 


Hits 


Search Text 


1 


LI 


10427 


status with call$3 


2 


L2 


450 


status with call$3 with groups 


3 


L3 


9 


status with call$3 with groups with 
monitoring 


4 


L4 


16 


status with call$3 with groups same 
monitoring 


5 


L5 


1 


status with call$3 near waiting with groups 
same monitoring 


6 


L6 


1 


(caller agent) same available same status adj 
server 


7 


L7 


873 


(caller agent) same available same status 


8 


L8 


79 


(caller same agent) same available same 
status 


9 


L9 


49 


8 and (web internet) 


10 


L10 


12 


9 and status adj information 


11 


Lll 


11 


9 and status adj information and acd 


12 


L12 


4 


11 and (automatic$4 dynamic$4) with updat$3 


13 


L13 


4 


11 and (automatic$4 dynamic$4) with updat$3 
and monitor$3 


14 


L14 


55 


agent near3 status and acd same (web 
internet) 


15 


L15 


5 


agent near3 status adj 3 information and acd 
same (web internet) 


16 


L16 


3 


15 and (trac$4 monitor$3) 


17 


L17 


52 


14 and (trac$4 monitor$3 ) 


18 


L18 


18 


(caller same agent) same available same 
status and (internet web) adj server 


19 


LI 9 


18 


18 and (trac$4 monitor$3 ) 


20 


L2 0 


14 


18 and (trac$4 monitor$3) and acd 


21 


L21 


14 


18 and (trac$4 monitor$3) and acd and (center 
central) 






L # 


Hits 


Search Text 


1 


L4 


65 


first ad j 2 (server node) same second adj2 (server node) 
same status same (software code applet application 
module agent script instructions proqram$3) 


2 


L5 


12 


4 and instant $$8 


3 


L6 


631 


(chat chatroom webconf erenc$3 web adj 2 conf erenc$3 j and 
instant$8 


4 


L8 


1 j (chat chatroom webconf erenc$3 web adj2 conf erenc$3) and 
|instant$8 adj3 (packet messg$3) 


5 


L9 


16 j (chat chatroom webconf erenc$3 web adj 2 conferenc$3 
jconf erenc$3 ) and instant$8 adj (packet messg$3) 





Hits 


Search Text 


1 


370 


(server provider isp) same (access$4 anabl$3) 
same status same (router proxy gateway- 
intermediate second) 


2 


11522 


status .ab. 


3 


67 


((server provider isp) same (access$4 anabl$3) 
same status same (router proxy gateway 
intermediate second)) and (status .ab.) 


4 


63 


((server provider isp) same (access$4 anabl$3) 
same status same (router proxy gateway 
intermediate second)) and (status .ab.) not 
("2001" "2002" "2003") .ay. 


5 


1 


(((server provider isp) same (access$4 anabl$3) 
same status same (router proxy gateway 
intermediate second)) and (status .ab.) not 
("2001" "2002" "2003"). ay.) and instant adj 
messag$3 


6 


11 


((server provider isp) same (access$4 anabl$3) 
same status same (router proxy gateway 
intermediate second) ) and instant adj messag$3 
not ("2001" "2002" "2003 " ) .ay . 



